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Big prize, big impact: Why AI matters?

AI will affect every product 
and every service that we 
have
~ Tim Cook, the CEO of Apple  

AI is like electricity. Just as 
electricity  transformed every major 
industry a century ago, AI is now 
poised to do the same 
~ Andrew Ng, the Founder of Google Brain and former 
Vice President of Baidu
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We are at the beginning of a golden 
age of AI.
Recent advances have led to solutions 
that were previously unthinkable – and 
we have only scratched the surface of 
what is possible.
~Jeff Bezos, CEO Amazon
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AI will unleash potential across continents with emphasis on 
North America and China, casting spotlight on Poland's 
influence among CEE
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+14%
In 2030 global GDP will be 14% 
higher because of AI

$15.7tr
AI's potential contribution 
to the global economy by 2030

Source: AI ecosystem in Poland,Polish Investment and Trade Agency, Gartner Research, Predicts: AI and the future of work

North America

Total impact:
14.5% of GDP
($3.7 trillion)

Latin America

Total impact:
5.4% of GDP
($0.5 trillion) 

Northern Europe

Total impact:
9.9% of GDP
($1.8 trillion)

Southern Europe

Total impact:
11.5% of GDP
($0.7 trillion) 

China

Total impact:
26.1% of GDP

($7.0 trillion)

Developed Asia

Total impact:
10.4% of GDP

($0.9 trillion)

Total impact:
5.6% of GDP
($1.2 trillion)

Rest of the world
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So what is Artificial Intelligence (AI)? 

Nowadays Generative AI stands out among all the different types of Artificial Intelligence, but it is not new. 
Generative AI is a subset of Deep Learning that involves training a model to generate new data that is similar 
to the training data it was given. This type of AI can be used to create art, music, text and even entire virtual 
worlds, among other applications.

Artificial Intelligence

Machine Learning

Deep Learning

Generative 
AI

Deep Learning
a machine learning technique in which layers of neural networks 
are used to process data and make decisions

Machine Learning
subset of AI that enables machines to learn from existing data 
and improve upon that data to make decisions or predictions

Artificial Intelligence
The simulation of human intelligence processes by machines, 
especially computer systems. It is a discipline - just like physics.

Generative AI
create new written, visual and auditory content given prompts
or existing data

PwC
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Digitization has become 
the top-most priority
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Sources: Global Business Services – Key to  Agility

• Digitalization and automation beyond RPA are 
major topics for GBS

• Standardization is named 2nd important topic
• Scope expansion the third top topic, especially 

when seen in combination with “integrating value 
adding services”

• Process-driven organization is increasing
• BPO seems to be not a major topic – however 

strongly increasing compared to surveys in recent 
years

Which options best describe your GBS strategy 
for the next five years?

Multiple Answers Allowed
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Currently, the largest number of Gen AI implementations 
on the market are…

Intelligent chatbots
based on GenAI

Automation of customer 
query handling. 

Advice on problem solving 
and management of 
standard support tasks.

Virtual assistants / 
Voicebots

They understand, 
interpret and respond to 
user questions in a way 
that resembles natural 
human communication.

Intelligent documents 
processing 

Simultaneous translation/
meetings summary

Automation of analysis, 
processing and 
management of 
documents in the 
organisation.

Increasing the efficiency 
of processing large 
amounts of data
from documents such as 
invoices, contracts or 
forms.

Automation of the 
discussion reports 
preparation, tasks 
assignment.

Facilitation of 
communication in 
multilingual teams.
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How to use different LLMs

A real life example: an LLM’s vulnerability to prompt injection
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XYZ

XYZ

XYZ XYZ

XYZ

XYZ
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AI in GBS (examples)

10

❖ AI-Powered Robotic Process Automation (RPA):
Finance/Accounting / HR / Procurement

❖ Data Analysis and Interpretation: Utilizing AI to analyze large 
datasets for better business decision-making: Analytics / IDP 

❖ Customer Service and Support: Implementation of AI-driven 
chatbots and virtual assistants.

❖ Risk Management and Compliance: Using AI to monitor 
regulatory compliance and identify potential risks.

❖ Tools crafted to the needs of particular business ( incl. GBS) : 
Cognitive Proposal builder tools, Communication Mining 
(automation of mail classification, query management and 
automatic response ) 
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Different perspective: what clients want? 

70% 4% 79%
consumers want to 
be served using AI, 
VR/AR, etc.

companies implement 
AI to increase 
customer satisfaction

customers want to 
have the possibilty for 
human interaction 
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